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MOJHUTHKA B OBJIACTH KAYECTBA

TomiTHKa B OGTACTH KAYecTBa i B OTHOIICHHH GeCTIPHCTPACTHOCTH (opMyITHpyeTes BRICIIHM PYKOBOACTBOM
000 «CAHATAPHO-TUTHUEHUUECKWH LIEHTP» Kak OCHOBHEIE HAMCPEHHA M HAMPABIECHHS ACATEIBHOCTH B
obnacTy KadecTaa.

TlomuTrKa B 06NACTH KAYecTBa paspadoTana C e o0ecredeH s JOCTOBEPHBIX PE3YILTATOB POBOXHMBIX
WHCICKIMH B 3asBIeHHONW O0OGNACTH aKKpeIMTALMWH, IPH MONHOM YIOBICTBOPEHHH norpeGHOCTEH 3aka3zuuka H
HEYKIOHHOM COONIOIEHAN 3aKOHHEIX U oBs3aTepHBIX TpeGoBaHUH, MpeIbABIseMbIX K OpraHaM HHCIEKIHH roct
P UCO/M3K 17020-2012 n KputepusMu aKkpeIuTaLHH.

MMomutka B O0GNAaCTH KadecTBa M B OTHOMIEHWH OECHPHUCTPACTHOCTH OHh 000 «CAHHMTAPHO-
UTMEHUYECKUN LIEHTProcHOBaHA Ha:

- 00BEKTHBHOM H  HENpeIB3iTOM  BHIIIOTHCHHA mefictBuif B 007acTH  TNpOBENEHHA  CAHHTApHO-
SMHIEMHAOIOTHYECKUX IKCIEpTH3, 06cIeN0BAHNH, OLECHOK;

- He3aBHCHMOCTH 1 OecrprcTpactHocTH OW, a Takxe OTAENBHBEIX COTPYIHHKOB, OCYIIECTBNAOIIMX CBOIO
JeATeNBHOCTD OT KAKMX-TMG0 APYTHX OpraHu3alui WK UL, 3aHHTCPECOBAHHBIX B pesyibTaTax gesrensHocTH O

- MPHHATHS MEP O HENONMyIIEHMIO OKasaHWs Ha ICPCOHAT KOMMEPUECKOT0, (BHHAHCOBOTO, HIIH HMHOTO
NABNEeHHs, CTABMBIIEr0 OSCIPUCTPACTHOCTE U HE3aBUCHMOCTD MOJ YTPo3y.

1. OM rapaHTHPYET, YTO BBINOJIHSAET:

- TpeGosanus [TOCT P UCO/M3K 17020-2012 «Ouenka cootseTcTBMs. TpeGoBanHus k paboTe pasiHYHBIX
THTIOB OPTAHOB MHCIEKIHHY», 3aKOHOAATENBHBIX H HOPMATHBHBIX NOKYMCHTOB P®, Buyrpennux (coGCTBEHHBIX)
noxymenrtos OM.

- JlorosopHEle 0GS3aTeNbCTBA, M TpeGoBaHMA 3aKa3aiKa, ONPEC/ICHHbIC JIOrOBOPHBIMH OTHOLIEHHAMH,;

2. OU rapaHTHpYeT GecipHCTPacTHOCTE B paloTe Mo OLEHKe COOTBETCTRHSI:

- HE3ABHCHMOCTD OT JOBOr0 KOMMEpHECKOro, (HHAHCOBOTO, aJMHHHCTPATHBHOIO MM MHOTO JaRICHIHA,
CMOCOBHOTO OKA3aTh BAMSHUE Ha pesy/bTatsl paGoT OH B 3asBNeHHO 061ACTH aKKPEIHTALIMH;

- HE3aBUCHMOCTD OT BIIHAHMAS 3adBUTENA Ha pesynbTatel pador O B RagBIeHHOM 06TACTH aKKPeIHUTALlHH.

JIna ymozo & OH npeonpunampl ci1edyioliue Mepoi:

- cotpynH¥ky OY BEIMONHAXT paGoThl B COOTBETCTBHM C NOMKHOCTHEIMA HHCTPY KIHAMH,;

- MepcoHaN, BHITIONHMOWMA CBOKO AEATENBHOCTR B pPaMkax pabotel OM, obs3aH HHOOPMHUPOBATE
pykosoxuTtens OU o ymoBkIx CHTYaIHAX, KOTOPBIE MOTYT IPHBEECTH K KOHQIIHKTY MHTEPECOB;

- 3apaBoTHAs IUTaTa COTPYIHHKOB HE 3ABHCHT OT pe3ysibTara BEITIONHEHHOM IKCIIEPTH3BI,

- IPHHATHE KaiKIbIM COTPYAHHKOM 006A3aTeNBCTEA O coBCTBEHHOM OeCIpPHCTPACTHOCTH M HE3aBHCHMOCTH,

- pa3paboTka M PealH3aL|s Mep 110 NPENOTBPALICHHIO H pa3pPELICHHIO BO3HHKAIOMNX KOH(IHKTOB HHTEPECOB;

- coTpynHukd OM m3GeraroT cuTyallii U BO3NEPKUBAIOTCA OT coBepIIeHHs IeHCTBUI, P KOTOPBIX Y HHX

BO3HHKACT KOHCI)H HKT UHTEPECOB,

- O naeHTHOUIMPYET PHCKH, CBA3aHHBIC C HAPYIICHHEM NPUHIMIA GecpUCTPacTHOCTH W IPeANPHHHMAST
MepBI [0 MX YCTPAHEHHIO HITH MUHUMH3ALIHH,

- cotpyiHuMkn OU He NPHHMMAIOT /CHEHKHBIE BOSHATPAKICHHA U MODAPKH OT 3asBUTENA (M HHBIX
3aUHTEPECOBAHHBIX JIMID).

3. JIoCTOBEPHOCTH PE3Y/ILTATOB MPOBOXHMBIX HHCTIEKLMH obecrieyHBALTCS:

- OCTOSHHBIM COBEPIIEHCTBOBAHMEM U TIOBBILICHHEM Pe3y/IbTaTHBHOCTH CHCTEMEL MEHEIKMEHTa Ka4eCTRa;

- IPOBENEHHEM HMHCICKUMH B  COOTBCTCTBHM  C YCTAHOBNIEHHBIMH ~ METOJAMM W HOpMaTHBaMH,
o06eCNeTHBAOIIMMH 0GHEKTHBHYIO U IOCTOREPHYEO HHPOPMALIHIO;

- eTKUM 3aKpeIUICHHEM (yHKIHOHAIBHEIX o6s3anHoCcTel, MONHOMOYHI M OTBETCTBSHHOCTH 38 KaX[bIM
COTpPYIHHKOM, BIHAIOIIMM Ha KA4ECTBO PE3YJIbTaToR;



- OBHIIICHHEM KBATH(UKALMA TEPCOHANA, MAKCHMATLHOS DAsBHTHE MPOdeECcCHOHANBHBIX CIIOCOOHOCTEH
COTPYIHHKOB.

- HETIPEPHIBHOTO COBEPIIEHCTBOBAHMA OPTAHM3ALMOHHOM CTPYKTYpEl B CooTBeTcTBHM ¢ wemsMu O,
KacaroIIMMHCA 2 ek TUBHOCTH, (PHHAHCOBOH LeTeco00pa3sHOCTH H THOKOCTH YIPaBIeHHMs

- cO3TaHHEM YCIOBHA s 3(pdEKTHBHOTO TPyJa, CBOSBPEMEHHOTO 00eCHeYEHHUs NEATCIEHOCTH OpTaHH3AIHH
neoGxomuMBM 0G0pyIOBAHNEM, TOKyMEHTAlIUeH,

- moaAepAKaHHEM eN0BOM M 10GpOKeNaTeIbHOH aTMOC(EPHI B KOJUIEKTHBE;

- CO3JaHMEM YyCMOBHM, 0eCHEeYHBAIOMIMX OCO3HAHHOE BOBJIEYEHHE COTPYAHWKOB IPOLECC YNPABIECHUA
Ka4eCTBOM;

4. OW paspabaTeiBaeT H peasiudyeT Mepbl 10 NPEJOTBPAIUEHHIO H Pa3pelieHHI0 BO3HHKAKIIHX
KOH(/IHKTOB HHTEPECOB:

- OY He oCyInecTBISET AeATeNbHOCTh, B YaCTHOCTH KOHCYNBTAIMOHHBIE YCIYTH, [0 BOIPOCAM MPOBEISHHA
CAHUTaPHO-3MHAEMHONIOTMYSCKUX IKCIEPTH3, OLEHOK, CMOCOOHYIO MOCTABUTH IOX COMHEHHE HE3ABHCHMOCTR H
BecnpHCTPAacTHOCTE NeaTensHocTs OH;

- OM uneHTH(HIMPYET PHUCKH, CBS3aHHbIC C HapyIICHHeM NPHHIMNA GecnpHCTPACTHOCTH, B T.4. H IyTEM
apanusa B3anMooTHOweHult OW 1 ero cOTpyIHHKOB C 3aSBHTEISIMH.

5, O oGecneunBaeT cobM0IEHHST MPHHINNA KOH(GHIEHUHATLHOCTH HHhOpMaHH.
Peanusauusi [{oMATHKY B 06/1acTH KauecTBa 00S3bIBAET:

a) Kaxioro CoTpyIHHKA OpraHu3aliy:

- 3HATE M0I0KEHNUS [[0OTHTHKE U CTPOrO CIE0BATh UM B NTOBCETHEBHON NeATENLHOCTH,

- coBmOaaTE KpuTepuH akkpeautauu OH;

- BHITIONHATE Bee TPeOOBAHUA HOPMATHBHOM NOKYMEHTALINH,

- cOOMONaTh MPOH3BOACTBEHHO-TEXHOMOTHYECKYI0 NUCLUINIHHY, B CPOK H KayeCTBEHHO BBINONHATE BCES
yKa3aHHsA PyKOBOIWTENs, He TPOTHBOPEYALIHE ACHCTBYOMIHM 3aKOHAM U YTBE[KIEHHBIM I0KyMEHTaM;

- NPOSBIIATE TBOPYECKYH) WHHLHATHBY, AaBaTh NPeJIOKEHHA H NOOMBATHCS YCTPaHCHHA JEOOBIX MPHYHH H
0BCTOATENLCTB, TTPETATC IBYFOIIHX TOBBIIIGHHIO Ka4eCTRa IPOBEASHHA HHCTISKLIHIL.

6) Pykooncteo O 000 «CAHUTAPHO-TUTMEHWYECKUI [TEHTP»:

- PYKOBOJICTBOBaThCS B CBOEH NESTENBHOCTH MONOKEHUAMH BhlpaGoTanHod ITommtikw, obecrequBaTh €8
noruManue BceMy paboTHukaMyu OM H IPaKTHYECKYIO pealusaliio;

- ofecrednTh cobIFOJeHHE KPHTEPHEB aKKPEAUTALIHH;

- ofecrequBaTh IONHOE COOTBETCTBHE W 3GhGEKTUBHOCTL OESHCTBYIOMMX B OpPraHH3auUMM NOKYMEHTOB
tpeGosanmam [TonuTiky ¥ PykosoacTea no kadecTsy OH; )

- ofecrednBaTh NPUOPUTETHOCTE B IUIAHMPOBAHMM, (DMHAHCHPOBAHWHM H PEMIGHWH JPYTMX BOTPOCOB,
CBS3AHHBIX ¢ peanniamiei [TonuTHKy,

- c037aBaTh ycnoBuA 11 3GdEKTHBHOTO TpPyIa, CBOEBPEMEHHO OGECTeuMBATh ACATENBHOCTH OpPraHM3alHH
HEOOXOIHMEIM 000pYyIOBAHUEM, JOKyMEHTalHEH;

- TIOMIEP/KHBATE [EIOBYIO U A0GpOsKeNaTeNbHYI0 aTMOChepY B KONNEKTHBE;

- pa3pabaTeiBaTh TpeGOBAHMS K YPOBHIO IOATOTOBKH COOTBETCTBYIOMUX kateropwii paGotaikos OH;

- Pa3BMBATH U MOOWIPATH WHHIMATHBY IEPCOHANA, obecrednBaTh ONEPATHBHOS BHEAPEHHE NPEINOKEHHH N0
MOBBIIEHHIO KATECTBA, COBEPIIEHCTBOBAHNIO CHCTEMbl MEHEUKMEHTA KaIeCTBA | yCIOBHIT OpraHM3alii Tpyaa.

- MOJIEP/KMBATL HA BBICOKOM YPOBHE DENYTALMIO W KOHKYPEHTHYHO CIIOCOOHOCTh Ha PhIHKE YCIYT 3a CHeT
KOMIETEHTHOCTH | npodeccHonanusma OH;

- 06eCTieuMBAT, MPU3HAHME BHITIONHEHHBIX HMHCIEKUMH B yCTaHOBNEHHOH OGMACTH aKKpeIHTalHH
3aKa3uMKaMH{ M HaJ30PHBIMH OpTaHaMH;

Peanuzauus [Monuruku TpebyeT:

- HEMpepLIBHOTO COBEPIISHCTBOBAHMS OPTaHW3ALMOHHON CTPYKTYphl B COOTBETCTBMM C UEISIMH OH,
kacaromuMues 3h ek THBHOCTH, QHHAHCOBON LEnecoo6pasHOCTH U THOKOCTH YIPaBISHHS,

- pacCMOTpEHHs YTpPaBleHHs KaapaMH Kak pemaromero Qaktopa, 0coGeHHO B TPUHATHM 0053aTENBCTBA
noGUBaThECA KadecTBA BO BCEX ACTEKTaX ASATEIBHOCTH.

- yAydIieHHe KauecTBa HHIMBHAYallbHOM paGoTel, KauecTsa BOIMOKHOCTEH, @ Tak/ke BHYTPEHHUX M BHEITHAX
B3auMooTHomeHHH OU. )

-HenpephIBHOTO COBEPIICHCTBOBAHHA B OTHOIIGHMM OOECTEYEHHS [PHHIIAIOB GecnpUCTPacTHOCTH M
HE3aBHCHMOCTH. .

PykosoncTso OU rapantupyert, 9t0 Bech nepcoran OM suaer u nonumaeT [IomHTHKY B o0nacTH KauecTaa,
PyKOBOACTBO MO KadecTBy M APYTHE JOKYMEHTBI CHCTEMBI KauecTBa, M PYKOBOLCTBYETCS B CBOSH NEATENBHOCTH
YCTAHOBJICHHON ITOMUTHKOH B 06IACTH Ka4yecTBa.

P}‘KOBOH]}’ETEHB opraHa HHCIEKIIHH

000«CAHUTAPHO-TUIT'MEHUYECKUH LIEHTP» V.A Maxkeera




